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VOLUNTEER ROLE DESCRIPTION

Role Title:  


Befriender
Responsible to:

Insert here
PURPOSE
Volunteer Befrienders provide emotional support to people who may be experiencing social isolation. Reducing loneliness can help improve people’s mental and physical health as well as their quality of life. 
ACTIVITIES
The Volunteer Befriender role includes:
· Making regular telephone contact with their Befriendee and/or meeting their Befriendee by visiting them at home or other suitable public location, eg. Café, Library, etc.
· Supporting Befriendee to access local services

· Keeping records of phone calls and visits made to Befriendee.

Volunteers  may also be invited to participate in open days or other events to promote the project.

SKILLS, EXPERIENCE AND QUALITIES
Volunteer Befrienders will ideally posses:
· A non-judgmental attitude and an acceptance of people’s differences.

· Good listening skills.

· A friendly disposition
· An ability to uphold the organisation’s values of support, respect, empathy & equality
· Some  knowledge of local services in the area.
TRAINING

Volunteers will attend Volunteer Befriender Training – insert details here. They will also receive a thorough induction into the organisation and their role, including safeguarding adults, the importance of confidentiality and equality & diversity. 
Other training may be available during your time as a volunteer. 

COMMITMENT

Volunteers need to meet with their Befriendee once a week, with a minimum commitment of X hours per week.
HOURS/DAY

These are flexible.  However, once an appointment has been made for you to call or visit a client, please provide with at least a days notice, where possible, if you are unable to attend.

LOCATION

Insert details here
SUPERVISION

Name will provide ongoing supervision and support. This will include (insert details here)
To maintain confidentiality – (insert relevant details here from your confidentiality policy )
BENEFITS
This is a great opportunity to broaden your horizons and meet new people. Volunteers will also have the opportunity to develop their own confidence and understanding of issues relating to older people.
EXPENSES

Volunteer travel expenses are also available. Public transport costs will be refunded on presentation of tickets, and mileage can refunded at 45p per mile for those who use their own car. 
Telephone costs can be reimbursed on the production of an itemised bill. 

OTHER

Insert any other relevant information here

