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VOLUNTEER ROLE DESCRIPTION
Role Title:


Shop Worker
Responsible To: 

insert here
PURPOSE OR OBJECTIVE
Our charity shop provides an opportunity for us to generate our own funds which are used to help provide the activities and support which we provide. Shop volunteers are therefore having a direct impact on the life of the people we support 
TASKS
Key aspects of the Shop Volunteer role include:

· Assisting customers 

· Operating the till and cash handling (although this is not necessarily a requirement)

· Assisting with processing stock, including sorting, steaming, pricing and hanging of donated items.

· Steaming of clothes with health & safety guidelines.

· Keeping the shop and storage areas clean and tidy

· Restock the shelves when needed.

· Sorting donations of clothes, shoes and accessories into saleable stock and items for recycling
· Preparing stock for sale by hanging, sizing, steaming and labelling each item.
· To promote public understanding of the work our organisation delivers and the importance of raising funds through the shop
· Undertake any other duties as and when necessary.

KEY SKILLS, EXPERIENCE AND QUALITIES

· Ability to work with the public and colleagues
· Good communications skills
· Willingness to work as a member of a team
· Reliable and dependable
· Attend any training appropriate to the role.

TRAINING

Shop volunteers will receive a comprehensive induction into the organisation and the role, depending on what aspects of the volunteer role they wish to be involved with.
Training may include

· Cash handling and till use
· Health & Safety

· Customer Service

· Stock Control

· Use of steamer

COMMITMENT

Ideally we are looking for volunteers to commit to at least one half-day shift per week. Shop shifts are either 10am until 1pm or 1pm until 4.30pm.
The shop is open Monday to Saturday between the hours of 10am and 4.30pm.
LOCATION

Our charity shop is located at  [insert address of shop]
[It may also be useful to provide details of bus routes, nearest train station, etc. to illustrate how volunteers can get there]

SUPERVISION

The Shop Manager provides support and supervision to the shop volunteers. 
EXPENSES
Travel expenses are available to volunteers. We reimburse public transport costs on the provision of a valid bus or train ticket. For those using their own cars, mileage is also available at 45p per mile.  Insert lunch arrangements here
TRAINING
All shop volunteers will receive full training on relevant aspects of shop work from using equipment such as the till and steamer, to customer service and health and safety. 
For those interested in a potential career in retail, volunteering in the shop will provide you with valuable experience in a retail environment of working with the public. 

OTHER

Insert any other relevant information here

