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VOLUNTEER ROLE DESCRIPTION
Role title:



Volunteer IT Support Worker
Responsible to:


Insert here
PURPOSE
IT skills and the ability to get online is becoming more and more important,  from searching for job and claiming benefits to getting the best deal on your utilities.  Helping the public to develop these skills gives them access to more opportunities in a wide variety of areas. 
KEY SKILLS, EXPERIENCE AND QUALITIES
· Friendly and approachable

· Willing to chat to people
· Warm, friendly, polite, pleasant and well organised
· Know how to use the internet, a computer, tablet or laptop
· Ability to use computer software

· Able to give information about using IT

· Able to help people to access local services using IT

· Experience of using social media
TRAINING
A briefing session will be organised to familiarise you with the objectives of the IT support programme.
COMMITMENT

Volunteering will predominantly take place Mondays to Fridays between the 9 and 5, although there may be opportunities for occasional weekend volunteering
The hours of volunteering will be insert here
LOCATION

Insert here
SUPERVISION
Support, advice and guidance, from Volunteer Coordinator
BENEFITS
· The opportunity to develop new skills

· Gain useful work experience

· The opportunity to meet new people and help them

· Give back to your local community
EXPENSES
Insert here
OTHER

Insert any other relevant information here
