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How to use this guide 

This guide will show you: 

• How to register as a volunteer 

• How to find volunteering opportunities 

• How to join volunteering opportunities  

• How to log volunteering hours 

Volunteer Centre Sefton is now using a volunteer management system called Team Kinetic. This 

system is being used throughout the Liverpool City Region (LCR) and is a one-stop shop for all your 

volunteering needs. 

Using Team Kinetic you can: 

• Search and apply for volunteering opportunities 

• see who you are volunteering for 

• see when you are volunteering  

• see how many volunteering hours you have completed 

How to Register as a Volunteer 

Step 1 - To register as a volunteer you will need to go to our website  

volunteeringlcr.org 

Step 2 – Click on register  

 

Step 3 – You will then be asked to fill out your email.  

https://volunteeringlcr.org/
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Step 4 – You will need to verify your email address. You must do this first before you can move on to 

the next step.  

 

Step 5 – You will then need to choose a password and fill out your details.  

 

Step 6 – Fill out your postcode and select your address.  
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Step 7 – You can choose to consent to receive our monthly newsletter and other Team Kinetic 

communications containing lots of useful information on volunteering opportunities, events and 

more. 

You will then need to agree to the terms and conditions and agree that your data will be shared with 

any providers of opportunities you sign up to. Team Kinetic complies with GDPR rules. 

 

Step 8 – You will then be met by a welcome page will which will tell you what to do next. Once you 

close this you can see your dashboard.  

Step 9 – Log in after registering  

Volunteer dashboard 
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On your volunteer dashboard, you can see the latest volunteering opportunities in your area, your 

upcoming volunteering sessions (if you have signed up for any) and opportunities with hours to log. 

(more of which later)  

On the right-hand side you can see a menu: 

Home – This will take you back to your dashboard 

Profile – You can edit your profile here 

Events – You can see the list of events in your area 

ID Badge – You can use this as your ID badge if needed 

Achievements – In this section, you can see your achievement and a timeline of your volunteer 

journey 

Docs and qualifications – Here you can upload documents and any qualifications you may have  

Feedback – You can see all the feedback you've received while volunteering  

Notifications – In this section, you can amend your notifications such as emails and you can see any 

providers you are following 

Message inbox – Here you can see any messages you've been sent or you can send messages to a 

provider or Volunteer Centre Sefton.  

Resources and help – If available you can find uploaded resources and help  

Training – If there is any training available it will show up here 

Change password – If you need to change your password you can do so here 

Close account – Click here to delete your account. Only do this if you never wish to search and apply 

for volunteering opportunities. If you are not volunteering at the moment you can still keep your 

account and come back to it when you are ready. 

How to search for a volunteering opportunity 

To search for a volunteering opportunity, you can use the search browser on your dashboard or just 

press search.  
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You will then be taken to the screen below, where you can put in more details. You can search by 

using a search term such as 'trustee', ‘older people’ or 'foodbank', location by postcode and you can 

add how far you are willing to travel.  

 

Home opps – These are volunteer opportunities you can do from home. It currently defaults to no, 

which means that home opportunities will not appear in the search. However, if you are looking for 

roles where you can volunteer from home then you will need to change the home opps field to yes.  

Filters – you can also search through filters. For example, if you are looking for befriending 

volunteering roles, you can tick the Befriending / Mentoring / Buddying box.  

Advanced Search  

You also have the option to do a more advanced search. To do this click 'more options'.  
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You will then have the below options to choose from.  

 

This will give you a more tailored search experience.  
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Applying for Opportunities 

Now that you have created your account, you can apply for any opportunities that interest you and 

you feel you would like to do. Once you have found an opportunity you are interested in, click the 

apply button at the top of the page to let the organization know you would like to start their 

application process.  The organisation responsible for the opportunity will receive a notification for 

your application and you will receive an email confirming your application. The provider will then be 

in touch with you and take you through their application process.  

 

If you no longer wish to apply to a role, then you can click on 'withdraw application.'  

 

You will receive a confirmation email and you will be able to see what opportunities you have 

applied for under the opportunities tab on your dashboard. 
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How to book on to sessions? 

There are two types of volunteer opportunities, ones with sessions and flexible opportunities. The 

latter means you would arrange with the organisation a time and place for your volunteering. If you 

join an opportunity with sessions you will be able to book on to the available sessions. 

On your dashboard, you will be able to see upcoming available sessions.  
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Click ‘manage’ on the volunteer role you would like to book. You will then be taken to the following:

 

You can then click ‘join’ to join a session and once you join you can easily click ‘leave’ if you are 

unable to attend the session. It is also possible for your contact to add you to a session, if they do 

this it should show up on this page and you should receive a notification. 

 

Logging hours as a volunteer 

Once you start volunteering, you will be asked to log your volunteering hours. This is a great way for 

you to see how many hours you've volunteered and you may be able to get reward badges when 

you have reached certain milestones. It is also really useful for organisations who can use the figures 

to apply for funding or show in reports the economic value of their volunteers.  

To log hours, follow these simple steps:  

Step 1 – Go to your dashboard and then click on opportunities. You will then be able to see the 

opportunities you have signed up for. 

Step 2- To log hours click on 'log'. 

 

Step 3 – Type in the number of hours you have done and add the date.  



 

12 
 

 

Step 4 – Then press log hours. 
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What do I do if I’ve finished my volunteering opportunity? 

If you have finished the volunteering opportunity or you took part in a one-off opportunity then you 

will log your hours and then press ‘I have finished this opportunity.’  You will then be asked to press 

finished.  

Once you have logged your hours. Your provider will then confirm your hours.   

 

 

Thank you for volunteering, we hope you 

enjoy your experience 


